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PUNJAB STATE POWER CORPORATION LIMITED

FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS

P-1 WHITE HOUSE,RAJPURA COLONY ROAD,PATIALA

Case No. CG-65 of 2010

Instituted on 23.11.2010
Closed on  5.4.11
Account No:                 K-21/GB-21-61182
Suresh Kumar Goel, Mandi Gobindgarh,                            Appellant




V/s

Punjab State Power Corporation Limited.                           Respondent
Name of DS Division:  DS Special Mandigobindgarh
Through
Er. Surinder Lomba, Sr.Xen/Op. MGG
1.0
Brief History
The appellant consumer is running an Induction Furnace in the name of Suresh Kumar Goel having sanctioned load of 3195.210 KW and Contract demand of 3750 KVA.the connection of the consumer was released on an independent/separate feeder at the cost of consumer and falls under category II.
Sr. Xen/MMTS Mandi Gobindgarh took the DDL of meter of appellant cosumer on 20.2.2009 . After the scrutiny of the print outs of the above DDL, it was found that appellant consumer had violated WODs. For these WODs violations, AEE/Operation vide  bill no 61/10871 asked the consumer to deposit Rs.3,15,539/-.

Instead of depositing the above amount , appellant consumer approached the appropriate authority for adjudication of his case by ZDSC and deposited Rs.63108/- being 20% of the disputed amount. 
ZDSC heard this case in its meeting held on 30.6.10 and decided  that the amount charged to the consumer due to WOD’s violations is in order and is recoverable .
Being not satisfied with decision of ZDSC, appellant consumer filed appeal before the Forum and the appeal was registered.
Forum heard the case on 8.12.10, 25.1.11,.15.2.2011, , 8.3.11 and finally on 5.4.2011 when the case was closed for speaking orders.

2.0 
 Proceedings of the Forum
1.    On 8.12.2010, No one appeared from PSPCL side due to strike
2.  On 25.1.2011, Sr.Xen/Op. Mandi Gobindgarh vide his letter dated 25.1.2011 intimated that their reply may be treated as their written arguments.

PR submitted an application for supply of documents connected in this case and he further informed that he has received the documents today and he was unable to file the written arguments and prays for adjournment.

3.    On 15.2.2011, None has appeared on behalf of the petitioner

4.  On 8.3.2011, Sr. Xen/DS vide his memo No. Nil dated 8.3.11 has authorized Er. Inderjit Singh, AEE/T-2 to appear before the Forum on his behalf.

Petitioner submitted four copies of written reply and the same was taken. One copy thereof was handed over to the representative of PSPCL.

5.  On 5.4.2011, Representative of PSPCL contended that the amount is chargeable as the consumer has not observed the WOD timings as got noted from him. But rather has observed WOD at another time. On query from the Forum representative of PSPCL informed that the petitioner was to observe WOD from 05.00 hrs. of 9.2.09 to 05.00 hrs of   10.2.09 however, as per DDL dated 20.2.09 the consumer has actually observed  WOD from 17.00 hrs of 8.2.09 to 22.00 hrs of 9.2.09 and similar is the case for 16.2.09. 

PR submitted that there feeder is of category-III since 1985  as it is containing primarily their Induction furnace load but this contention has been denied by the representative of PSPCL out rightly that the consumer falls  under category-II. PR further contended that they were never informed about the change of their category from III to II.  He further submitted that they were observing WOD for  more than 24 hrs.  and further submitted that they were to observe WODs from the start of PLHR of   Sunday to end of  PLHR of Monday and they were observing WOD accordingly as per schedule for WODs notified by the PSPCL and also published in News Papers. On 3.2.09 it was got noted from them that WOD on Rolling Mills and Induction furnace will remain same but they were observing accordingly for 24 hrs including PLH prior to 3.2.09. On the note got noted from them total no. of consumers were 95 and out of  which only 3 nos. were induction furnace  consumers and all of them observed WOD from the start of PLHR of Sunday to the end of PLHR of Monday. PR further submitted that when the message was got noted from them there was no cutting on the note but the copy supplied later on  was having cutting on the word induction furnace which was neither initialed by the consumer nor by the official of PSPCL. CR further contended that the cutting on the register was duly initialed by the person (JE-I) who had signed the message and also the power cut register for the mother station(220 KV S/Stn. G-I) was produced. On query from the Forum regarding availability of the original register CR submitted that despite of their best efforts the original register could not be traced.

Representative of PSPCL submitted that the amount charged is on the basis of telephonic message dated 3.2.09 and PR circulars which was got noted from 95 consumers including the petitioner. He further submitted that petitioner had agreed that the message was got noted by their representative and as such amount charged is  legal and recoverable. 

PR submitted that they were observing WODs since 2003 and are never been penalized on account of WOD violation except violation on account of this message dated 3.2.09. He further contended that PSPCL failed to produce the original register and this violation has been occurred due to communication gap as they have observed WODs for 29 hrs. and gave the desired relief to the PSPCL system and hence prayed for relief as they have observed WOD as usual. 

Both the parties have nothing more to say and submit.

The case is closed for speaking orders.                         
3.0
Observation of the Forum
After the perusal of petition, reply, proceedings, oral discussions and record made available , Forum observed as under:-

a) This case pertains to charging of Rs 3,15,539/- on account of  violation of the WODs found in the DDL dated 20.2.2009  taken by Sr. Xen/MMTS,Khanna;

b) In the petition , appellant consumer stated that schedule of the Weekly off Days timings are start of Peak Load Hours of Sunday to the expiry of Peak Load Hours on  Monday. He also stated that they have been observing the same which was evident from the Print out i.e 12 Dec 2008 to the end of print out of 19th February 2009 which clearly states that they observed Weekly  Off  Days for 24 Hrs every Week in whole period of 70 days. 
c) During oral discussion, PR contended that they were intimated to observe WOD from start of the peak load hours of Sunday to end of PLH on Monday even prior to 3.2.09 and they were observing WOD accordingly as per schedule of WODs notified by Board and also published in News Paper. On 3.2.09 it was got noted from them that WODs on Rolling Mills and Induction furnace will remain same but they were observing accordingly WOD for 27 hours including PLH prior to 3.2.09 .He further stated that  when the message was got noted from them there was no cutting but the copy now submitted was having a cutting on the word induction furnace which  was not initialed at that time. On the note got noted from them total no. of consumers are 95, out of 95 there are only 3 Induction furnace consumers and all the 3 consumer observed WOD from start of the PLH on Sunday to the end of PLH on Monday. He further contended that the remaining similar consumers like M/s J. T. G etc. also being similarly affected made the violations and the cases are pending before different Dispute Settlement Authorities. He further contended that their feeder is category-3 since it is containing primarily their induction furnace load (except around 150KW load of other than induction load ) .But this contention has been denied by the PSPCL's representative out rightly and stated that it is a category-2 feeder. 

d) Forum observed that despite asking for the original copy of message recorded in the register several times in similar case of CG-45/2010, the representative of PSPCL failed to produce the same,
e) Representative of the PSPCL during oral discussion contended that the amount is chargeable as the petitioner/consumer had not observed the WOD timings as got noted from him, but rather has shut down his unit at another time. On query from the Forum, representative of the PSPCL informed that as per the note the WODs of the petitioner w.e.f 3.2.2009 was from 0500 hours to 0500 hours of next day. Accordingly the petitioner was to observe WOD from 05.00 hrs. of 9.2.09 to 05.00 hrs of 10.2.09 however as per DDL dated 20.2.09 the consumer has actually observed WOD from 17.00 hrs of 8.2.09 to 22.00 hrs. of 9.2.09 and similar is the case for 16.2.09. 

f) PR submitted that they are observing WOD since 2003 and has never been penalized on account of WOD violation except violations on account of this message dated 3.2.2009. He further submitted that CR failed to produce the original register as demanded by the Forum and this violation has been occurred due to communication gap. He further submitted that he has already observed WOD for 27 hrs. as per the previous instructions of 2003 and still they have been following the instructions of 2003 regarding WODs for Induction furnace. He further submitted that by observing their WOD’s for 29 hrs on 8-9.2.09 &15-16.2.09 and have provided necessary relief to PSPCL system and prayed for relief as they have observed the WOD as usual.  

g) Form observed that the petitioner never violated the WODs prior to 3.2.2009 and had observed the WODs of 29 hours instead of 24 hours on WOD’s on 9.2.09& 16.2.09 .  
4.0      Decision
Keeping in view the petition, written arguments, oral discussions, after hearing both parties, verifying the record produced and above observations. Forum decides that amount charged on a/c of WODs violations of Rs.3,15,539/- charged in the bill is not recoverable from the appellant consumer.  Forum further decided that amount if any recoverable/refundable from/to appellant consumer be recovered/refunded along-with interest/surcharge as per the instructions of PSEB/PSPCL.
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